
Venue Hire Packages
Terms & Conditions

1.	 R5000 deposit is required for all function packages. This deposit confirms 
the reservation date. Damages, breakages and extras will be deducted from 
the deposit before it is refunded after the function. This deposit is not 
refundable with cancellations. Guests are liable for the full amount if the 
breakages and damages, deductions exceed the deposit amount.

2.	 Receipt of our Packages is not a formal quotation. Please contact 
Angelique van den Berg to receive a formal quotation. 072 611 8501 / 
info@boschrandlodge.co.za 

3.	 Once the deposit has been paid, the client automatically agrees that they 
have read the terms and conditions and understand them as set out in 
this document.

4.	 Full payment must be made minimum of 30 days prior to the booking date. 
No products, accommodation, services will be supplied unless the account 
is paid in full.

5.	 Accommodation Units: Check In- from 14:00 and Check Out is strictly at 
10:00

6.	 All guests must adhere to Boschrand Lodge rules and regulations, which 
can be found at the entrance and on the check-in forms. Boschrand Lodge 
reserves the right to remove guests/ or refuse entry to the property if the 
rules are violated and no refund will be given.

7.	 All prices are in ZAR and inclusive of VAT. Prices are subject to change with 
notice.

8.	 All products are subject to availability and substitutions will be offered 
when products are not available.

9.	 A detailed program and time schedule must be supplied 14 days before the 
function.

10.	 All guests are required to vacate the function hall strictly before 00:00 
midnight. The bar calls last round at 23:30. R1000 will be deducted from 
the deposit for every 30minutes after 12:00 It remains the clients’ 
responsibility to ensure the venue is vacated by 12:00

11.	 Boschrand Lodge accepts no responsibility for damages, theft, breakages, 
of any items, hire equipment, décor, furniture etc. The client is responsible 
for any and all damages, breakages, including but not limited to, 
equipment, cutlery, crockery, decor, linen, furniture, fixtures, buildings, 
hire equipment and décor, etc.

12.	 All decor and hired equipment supplied by the client must be removed 
from the function hall before 10:00 on the day of departure.

13.	 R1000 clean-up fee may be deducted from the deposit, should our 
premises be littered with trash after functions.

14.	 Buffet times must be confirmed with your function coordinator. Buffets 
are only open for 2 hours. No food will be served after the selected time 
frame. No room service or take away ‘s will be given from the buffet. 
Left-over food remains the property of Boschrand Lodge and will be 
discarded as per our health and safety regulations shortly after the 
buffet closes.

15.	 No smoking inside any buildings.Designated smoking areas are provided.
16.	 Speed limit on the premises is 20km/h as there are wild animals.



17.	 Guests must make use of Boschrand Lodge Cash Bar, unless an open bar is 
arranged for the clients account, no alcoholic beverages can be brought 
into the bar/restaurant/venue/bush chapel. 

18.	 Guests must make use of Boschrand Lodge Catering unless otherwise 
specified in the package options. 

19.	 Kitchen Assistants supplied with applicable packages are only available 
from 12:00 to 21:00. They are not there to cook or take responsibility for 
any catering services. They are there to assist you with the kitchen setup, 
equipment, show you where to find items, utensils, equipment etc.

20.	 Function Waiters are not included with the packages unless 
otherwise specified. Ask your function coordinator to advise in this 
regard and confirm the hours they should be available. Cost of R30/h per 
waiter will be added to clients account. 

21.	 Accommodation Units may not exceed the amount of guests as 
determined by Boschrand Lodge.

22.	 Boschrand Lodge accepts no liability for any third party service 
providers. This includes but is not limited to the following: DJ, wedding 
cake supplier, florist, décor suppliers, photographers, outside caterers, live 
entertainment artists, marriage officiant etc.

23.	 Champagne corks not to be popped into the air, as there are lights and 
fragile items which may be damaged.


